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Digital technologies are the 

foundation of digital nations



State of 4G+ connectivity in the Pacific Islands
Percentage of adult population
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State of 4G+ 

connectivity in the 

Pacific Islands in 2024

Source: GSMA Intelligence
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State of 4G+ connectivity in the Pacific Islands
Percentage of adult population



Universal connectivity is 

only possible through 

investment-friendly policies



Closing the Pacific Islands investment gap

Source: GSMA Intelligence

* We define full adoption within adult population as equivalent to universal mobile broadband internet access. It assumes that the remaining population might not have access 
to a device due to their age; the target is aligned with ITU´s objectives by 2030.

Total investment 

gap
$1.8 billion to reach 

99% 4G coverage and 

full adoption among 

adults

Coverage gap: 
$250 million to reach 

99% 4G coverage
($800 million to reach 100% 

4G coverage)

1

4G usage gap:
$1.5 billion to reach full 
adoption among adult 

population
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Levers to address the investment gap and unlock 
the full potential of connectivity

Investment
environment & 

incentives

Affordability
and usage

Satellite, D2D
Spectrum

management

Industry
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Mobile data traffic is growing
8

Total mobile data traffic in Pacific Islands
Data traffic (EB), CAGR (%)
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Modernising fiscal framework for the mobile sector
9

Demand side reform: 

• Eliminate custom duties on devices

• Financing schemes/household subsidies 
to improve affordability and adoption

• Targeted exemption of VAT for low-
income populations (devices and tariffs)

Supply side reform: 

• Eliminate/reduce sector specific fees and 
custom duties on equipment

• Review USF contribution

• Ensure reinvestment into mobile sector
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Balanced spectrum pricing and licence conditions for 
sustainable investment

© GSMA 2025

• Evaluate and adjust the real costs of licenses with particular attention to the 

evolution of the exchange rate and the long-term impacts on investment incentives, 

to avoid negative effects on the market and consumers.

• Consider coverage obligations as part of the total cost of spectrum to reflect the 

real value of the resource.

• Identify and assign idle spectrum to ensure its efficient use in the provision of 

mobile broadband services.

• Publish long-term spectrum roadmaps prioritising public welfare benefits over state 

revenues.



33%
The usage gap in Indonesia

4%
Of the global population 
is not covered by mobile 
broadband

Telco-satellite 
partnerships can help 
bridge coverage gaps 
but usage gaps 
remain…

59%
The usage gap in 
Pacific Islands

18%
The coverage gap 
in Pacific Islands



Digital trust is key to 

thriving digital nations 



Together we can build a

sustainable digital future for all
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